Your Rights (and duties) as a Member of a Medical Scheme
The Medical Schemes Act 131 (1958)

A. Medical Schemes Members Hawve Rights...

W have a right NOT 1o be unfaidy discriminated
against on the basisol your:
Raca
Aga
Gandar
Marntal status
Ethnic or social ongin
Saxual onentation
Disability
Stata of health

You may |oin 8 medical scheme of your choice.. &s
long as you can aflord it and provided your employer
doesnod require you to join & specific scheme.

But Remembar: Tha schema must be registared with
Coundil Tor Madical Schemes- of you may nol be abla to
anfome your nghts.

Your dependants hawe the nght o be covered by
your schema

A “dependant” isdelined in the Medical Schermesact as
*  Spoussipatnaer
Your children under 21 who afe depandant on you
Childran ower 21 who ama financially depaendant
becausec! adsabity
Your Mothar, father, brother or sisterof the membar,
Il you asthe member ang liable lor can and support
In cardain olhar cases.individuals can ba recognisad
asdependants in lemms ol the schames own niles,

Dependanls have the rghl o conirue membanhip
of the schema.

It the pnncipal membser dies, dependants must be
covered until they choose lo leave the schema, jon e
same scheme in fheir own nght, or to join ancther
scheme, aslong asthey can aford the contributions

Your medical scheme may MNOT charge you more
because you are cider o sicker. Vanalions in contribu -
fion ratesmay only be baged on

+  INCOME, and

*  MUMBERo DEPENDANTS

Howavar, if wou are joining & medical schemalater in lite,
for the first ime, you may have lo pay mone

All Medical Schemes hava lo provide a basic ssl of
banefits known 8s Prescribed Minimum Benefits —
FMBa. And these will be exiended 1o cover many
chronic conditions in 2004,

i your condition is coversd as & PMB {ag. many
cancars)tha freatrmant may be given in a public hoapital
but all the costs, diagnosis, treatment and care must be
jpaid fior by your schema.

From 2004 when the benalits ame exendad thare will
also be restricions on where treatment can be oiered.
Your schemewill nol be allowed 1o force you fo go 1o a
hospital which doesnot offer the necessay treatmeant

Your scheme mus! pay claims limeously

Your medical schamemust repay valid claims within
30 daysof tha claim baing receaived

You hava the righl to receive regular sialemants

In addifion to paying an accounl, a scheme must
furnish you with statemenis detailing -
=  Mame of supplier (docior, hospital, phammaeist alc)
+ Date of senice rendeansd
= Total amoun chamged
*  Amount of banafil paid.

You have the nght 1o resubmit a claim if the scheme
has not paid & valid claim

If a madical schema balievesthal an account or claim
Isincomect of unacceplabie, it must -

* Inlorm you within 30 days. giving the reasonsior
declining the payment, and allow you o resubmil
the claim

‘ou have a rght 1o
participate in the way
your scheme is run

Al leagt 507 of the membems of a schemes
board of trustessmust be slected 71T
irom AT gciaima maerm bans

= Annual uBl'bBFBl rnaeungs
muat be held, a1 which
membars MEY voca
opinions, askquestions
and prasant moBons

You have the rght 1o infor mation about your schema

A scheme must give you information aboul

*  Schemesmnles and benalits

*  Latestannual financial stalemants

*  Managemen! accounis accompanying annual
financial stalaments.

You have the rght 1o sdvance nolice of changes in
Conftributions

*  Banafits. or
Any other changes affecting membarship.

You have the right io confidentiality of medical
infor mation

Your scheme must keep information stricty
confidential about the diagnosis, treatment end heslth
status of you and your dependants
The right 1o cbtain procof of membarship

A scheme must issusto each membar wiitten prool
of membarship including

Date of entilement to banafits
*  Details of any wailing percds






