
Medicines safety - Pharmacovigilance (PV) reporting 
Contact details of persons at IMSA member companies that can give assistance  

in the event of an adverse drug event.  
  

 

        Links to these companies can be found on www.imsa.org.za 
 
 

IMSA 
members/Company 
name 

Contact 
Person 

Email Address Phone number Fax Number 

Fresenius-Kabi Marichen van der 
Merwe 

vandermerwe@fresenius-kabi.com 011 545 0046 011 545 0070 

GE Healthcare Coleen Cawdry coleen.cairncross@ge.com 011 675 1164 086 532 5936 
Genzyme Bomi Sithole Bomi.Sithole@genzyme.com 011 996 3860 011 706 6508 
Lilly Zandi Nkopane nkopaneza@lilly.com 011 510 9320 / 071 

675 9082 
011 510 9433 

MSD Nicky Höll  nicky_holl@merck.com 011 655 3042 011 655 3127 
Norgine Rhoda Kruger rkruger@norgine.co.za 082 568 3260 086 511 7234 / 

011 783 17812 
Novartis Bets Warden Bets.warden@novartis.com 011 929 2215 011 929 2262 
Nycomed-Madaus     
Pfizer Kelly Trenton Kelly.Trenton@pfizer.com 

CIOMS_SAF@pfizer.com (Drug Safety 
Email Box) 
 

011 320 6093 
(direct) 
0860 (PFIZER)734937 

011 895 1493 
(direct)  
011 895 1600 
(Drug Safety Fax 

Roche Carla Fourie carla.fourie@roche.com 
 

011 928 8866 011 392 2621 

Sanofi-Aventis Affiliate 
Pharmacovigilance 
Head 

za.drugsafety@sanofi-aventis.com 011 256 3763 / 011 
847 5018 

011 256 3721 
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